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Pulse SMHF Staff Lottery — Terms & Conditions
1. Promoter

The promoter is Pulse: South Metro Health Foundation Ltd (Pulse), ABN 24 687 280 057,
located at Admin Building, Fiona Stanley Hospital, 14 Barry Marshall Parade, Murdoch WA
6150.

2. Promotion Period

The Pulse SMHF Staff Lottery commences on 15 June 2026 at 9:00am AWST and closes on
24 July 2026 at 5:00pm AWST.

3. Eligibility
Entry is open to:

e Current employees of South Metropolitan Health Service (SMHS).

o Australian residents aged 18 years or older.

¢ Individuals who complete official registration and provide a valid Australian bank account
in their own legal name for direct debit payments.

Exclusions:

Directors and employees of Pulse, and their immediate family members.
o Staff directly involved in the administration of the draw.

4. Entry and Payment

e Entry is via direct debit only. Payroll deductions are not accepted.

e Each $5 raffle ticket purchased equals one entry into the draw.

e Forevery $5 ticket purchased during the promotion period, the entrant also receives one
free entry into the staff lottery.

e Participants may purchase multiple entries (e.g., $25 = 5 entries).

e Participants may elect to enter either:
(a) a one-off purchase for a single draw; or
(b) an ongoing automatic entry, which will generate entries at a recurring cadence of

every 3 months until cancelled.

o Tickets and entries will only be generated once the corresponding payment has been
successfully received and cleared

e All payments must be received by 5pm AWST on 24 July 2026 to be eligible.
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. Draw Details

The draw will take place on 27 July 2026 at the Admin Building, Fiona Stanley Hospital.
The draw will be conducted using a random number generator, overseen by at least two
Foundation-assigned SMHS staff.

Each valid entry has an equal chance of winning.
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. Prize Details

Prize: $1,000 AUD cash.
Total Prize Pool: $1,000 AUD.
Prizes must be accepted as offered and are not transferable or exchangeable.
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7. Winner Notification and Prize Payment

Winners will be notified via email or telephone immediately after the draw using the
contact details provided during registration.

Winner details will be posted on the Pulse raffle website and the South Metro Health
Foundation Staff Intranet within 3 days of the draw.

The winner will receive the prize via direct deposit upon providing proof of bank details to
ensure safe and accurate transfer

Prizes will be issued within 30 days of the draw.

8. Cancellation and Refunds

Participants may cancel the automatic entry at any time by written request to

Cancellations must be received at least five business days prior to the next scheduled
debit to take effect for that cycle.

Refunds for all generated ticket entries will be provided at the discretion of the WA
Department of Local Government, Sport and Cultural Industries (DLGSC)

No refunds will be issued for entries already included in a completed draw.

9. Privacy and Use of Personal Information

Pulse collects personal information (name, email, phone, postal address) for the purpose
of administering the lottery and publicising results.

Information may be used for future marketing and promotional activities unless the
entrant opts out.

Data will be securely stored and only accessed by authorised Foundation staff.

Pulse’s Privacy Policy, including access and correction rights, can be requested at
hello@pulsefoundation.com.au

. Governance and Compliance

All draws will comply with WA Department of Local Government, Sport and Cultural
Industries (DLGSC) guidelines for standard lotteries.

Ineligible entries will be excluded without refund.

Pulse is not liable for technical errors, delayed payments, or loss of communications.
In the event of a dispute, the decision of the Foundation is final.
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