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Pulse South Metro Health Foundation Staff
Lottery

Terms and Conditions

Pulse South Metro Health Foundation Ltd is the charitable foundation supporting South
Metropolitan Health Service.

The Pulse SMHF Staff Lottery provides staff with an opportunity to support projects that enhance
patient care, staff wellbeing, research, innovation, education and community health outcomes,
while also having the chance to win a prize.

Funds raised through the lottery help Pulse deliver initiatives that make a meaningful difference to
patients, families, carers, staff and the broader community.

All proceeds from the lottery will be applied in accordance with the approved purpose of Standard
Lottery Permit LS225288226 and support the Foundation's charitable objectives.

Participation in the lottery is subject to the Terms and Conditions outlined below. By purchasing a
ticket, participants acknowledge that they have read, understood and agreed to these Terms and
Conditions.

Promoter

The promoter of this lottery is:

Pulse South Metro Health Foundation Ltd
ABN 24 687 280 057

Admin Building

Fiona Stanley Hospital

14 Barry Marshall Parade

Murdoch WA 6150

This lottery is conducted under Western Australian Standard Lottery Permit LS225288226.

Purpose

The Pulse South Metro Health Foundation Staff Lottery is conducted to raise funds in support of
initiatives that enhance healthcare experiences and outcomes across South Metropolitan Health
Service.

Funds raised may contribute to:

o Patient care and comfort initiatives
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5 | Staff wellbeing programs
o Research and innovation
o Education and professional development
o Community health programs
o Health service improvements
Net proceeds will be applied only for the purpose approved under the lottery permit.

Lottery Period

The lottery opens at 9:00am on 4" September 2026 and closes at 5:00pm AWST on 2" October
2026.

Entries received after the closing date and time will not be eligible for inclusion in the draw.
Eligibility
Entry is open ONLY to:

o Current employees of South Metropolitan Health Service (SMHS), who are Australian
residents aged 18 years or over.
o Individuals who complete the required registration process.
o Individuals who provide a valid Australian bank account in their own legal name for direct debit
payments.
o Individuals who successfully purchase one or more tickets during the lottery period.
The following persons are NOT ELIGIBLE to enter:

o Directors and employees of Pulse.
o Immediate family members of Pulse directors and employees.
o Persons directly involved in administering or conducting the lottery.

Conditions of Entry and Payment

e Entry is available via direct debit payment only.

e Payroll deductions are not accepted.

e Each ticket costs $5.00.

e Each ticket purchased constitutes one entry into the draw.

e Participants may purchase multiple tickets.

e Tickets will only be entered into the draw once full payment has been successfully received
and cleared.

e All eligible paid entries will be included in the draw.

o Tickets are non-transferable once issued.

Lottery Draw
e The draw will take place on 5" October 2026 at Fiona Stanley Hospital Admin Building.
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The draw will be conducted fairly and in accordance with the conditions of Standard Lottery
Permit LS225288226.

¢ The winning ticket will be selected through a random draw process.

e Each valid ticket has an equal chance of winning.

e All sold tickets will be included in the draw.

: PULSE

Prize
Prize: $1,000 AUD Cash
The prize:

« Is not transferable.
e Is not exchangeable.
e Must be accepted as awarded.

Notification of the Winner and Publication

The winner will be notified via telephone and/or email using the contact details provided during
registration.

Results will be published on:

e SMHS Intranet;
e PulseFoundation.com.au; and
o Pulse Staff Lottery webpage.
Results will be published on 7t October 2026.

The winner may be required to verify their identity before prize payment.
The prize will be paid via direct deposit within 30 days of the draw date.

Celebrating Our Winner

By entering the lottery, participants acknowledge that Pulse may publish the winner's first name,
surname initial and work location for the purpose of announcing lottery results and celebrating the
impact of staff support.

Publication may occur through SMHS and Foundation communications, websites, newsletters,
staff communications and other approved channels, subject to applicable privacy requirements.

Refunds and Cancellation

Refund requests must be submitted in writing to hello@pulsefoundation.com.au.

Once a ticket has been generated and entered into the draw, refunds will not be provided unless
approved in writing by the Gaming and Wagering Commission.

The lottery cannot be cancelled after ticket sales have commenced without written approval from
the Gaming and Wagering Commission.
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Any approved refund will be returned via the original payment method where practicable.
No refunds will be issued for entries already included in a completed draw.

Participants may cancel automatic entry at any time by written request to
hello@pulsefoundation.com.au.

Privacy

Pulse collects personal information, including names, contact details and payment information, for
the purpose of administering the lottery.

Personal information may also be used to provide information about Foundation activities,
fundraising initiatives and community impact unless participants choose to opt out.

Personal information will be stored securely and accessed only by authorised personnel.
Personal information will be managed in accordance with applicable privacy legislation.

Participants may request access to or correction of their personal information by contacting
hello@pulsefoundation.com.au.

Invalid Entries

Pulse reserves the right to declare an entry invalid where:

e The entrant does not meet the eligibility requirements.
« Payment has not been successfully received.
o False, misleading or incomplete information has been supplied.
e Fraudulent activity is suspected.
e An entrant breaches these Terms and Conditions.
Invalid entries may be excluded from the draw.

Unclaimed Prizes

If a winner cannot be contacted after reasonable attempts, or does not provide the information
necessary to facilitate payment of the prize, Pulse will manage the prize in accordance with
applicable legislation and permit requirements.

Pulse’s Commitment to Integrity
Pulse is committed to conducting all fundraising activities fairly, ethically and transparently.

Appropriate governance, financial management and oversight processes are in place to ensure
the integrity of the lottery and provide confidence to participants that the draw is conducted fairly
and responsibly.

Responsible Participation

Pulse encourages responsible participation in the Staff Lottery.
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Participants should only purchase tickets within their personal financial means. Participation in the
lottery does not guarantee winning a prize.

Limitation of Liability

To the extent permitted by law, Pulse will not be liable for any loss, damage, cost or expense
arising from:

e Technical malfunctions;
e Banking or payment processing delays;
o Lost, delayed or incomplete communications; or
« Circumstances beyond Pulse's reasonable control.
Nothing in these Terms and Conditions excludes any rights that cannot lawfully be excluded.

Amendments

Pulse reserves the right to amend these Terms and Conditions where reasonably necessary and
subject to applicable legislative and permit requirements.

Any material changes will be communicated through appropriate channels before the draw.

General Conditions

e This lottery is conducted in accordance with the Gaming and Wagering Commission Act 1987
and the conditions of Standard Lottery Permit LS225288226.

e All prizes will be distributed within 30 days of completion of the lottery.

e Net proceeds from the lottery will be used only for the purpose approved under the permit.

e Pulse will seek to resolve any concerns or disputes fairly, transparently and in accordance with
applicable legislation and permit conditions.

e By purchasing a ticket, participants acknowledge that they have read, understood and agreed
to these Terms and Conditions.

CONTACT US

Pulse South Metro Health Foundation Ltd
Admin Building, Fiona Stanley Hospital
14 Barry Marshall Parade, Murdoch WA 6150

hello@pulsefoundation.com.au
www.pulsefoundation.com.au

Lottery Permit Number: LS225288226
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